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Abstract

The researcher seeks to present a vision to enable modern administrations to apply what known
as a smart management in Oman. Studying the extent of knowledge by specialists and workers
in Oman. The study seeks to highlight the importance of the knowledge side of workers in
applying the policies of smart departments, which seeks primarily to simplify procedures by
reducing the need for paper documents. Whether in circulation or relying on them to complete
the administrative work entrusted to them, and answering the question posed about the level of
knowledge of specialists and workers in the field of document management in government
agencies In Oman, the requirements and developments of archiving and electronic document
management. The study assumes that specialists and workers in the field of document
management and archives in the Sultanate are familiar with the requirements of archiving
systems and electronic document management; due to the scientific qualification of a large
number of them, it also presupposes the need to strengthen the knowledge of developments in
this field. Due to the acceleration witnessed in this field in conjunction with the great
technological development. The study depends on the descriptive and analytical approaches in
the research by collecting the necessary data through a questionnaire that will distributed to the
study community, then describing the existing situation and analyzing it to reach conclusions
and develop the necessary proposals to enhance what related to raising the level of knowledge
of workers in the field. The study community consists of specialists (who have qualifications
scientific field) in Oman.

Keywords: Electronic Archiving, Knowledge Literacy, Document Management, Smart
Management, Sultanate of Oman.
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